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PROFESSIONAL SUMMARY
Principal Product Designer working on AI-native systems, including LLM classification, agent workflows, and automation tools that help scale human decision-making. I enjoy high-ambiguity problems and figuring things out from scratch, turning unclear ideas into clear, usable product systems. I move between IC work and leadership, from detailed design execution to shaping product direction with teams. My focus is building simple, scalable systems that connect users, product thinking, and technical constraints.

CORE SKILLS

Product & UX Design
User Experience Design, Interaction Design, Enterprise UX, B2B Platforms, Information Architecture, User Journeys, Workflow Design, Design Systems, Accessibility (WCAG), Usability Testing, Responsive Web Applications

Research and Validation
User Interviews, Usability Testing, Journey Mapping, Data Analysis, Behavioral Insights, Iterative Prototyping

Collaboration and Delivery
Cross-Functional Collaboration, Agile Product Development, Executive Presentations, Stakeholder Alignment, Design Critique, Feature Shipping

Tools & Technologies
Figma, Tableau, D3, C3, HTML/CSS, Prototyping Tools, Analytics Platforms

PROFESSIONAL EXPERIENCE

Recall Seeker — San Jose, CA
Sr Product Designer
November 2024 – Present

· Designed end-to-end user journeys for recall monitoring, product categorization, and validation workflows
· Built scalable review dashboards enabling domain experts to filter, validate, and manage high-volume classification decisions
· AI augmented rapid prototyping for quick A/B tests and flow analysis
· Partnered closely with product managers and ML engineers to align business goals with intuitive UX patterns
· Conducted usability evaluations to reduce reviewer cognitive load and improve decision accuracy
· Designed confidence-based UI states and feedback mechanisms to support user trust in automated systems
· Iterated rapidly in an ambiguous, early-stage environment while shipping production features

Impact
· Enabled scalable monitoring across 1.4M+ recall records
· Reduced manual review burden through improved workflow design
· Improved discoverability and system transparency for enterprise users
· 0-to-EA in 6 months

Cisco — San Jose, CA
Senior Product Designer, XDi Analytics
January 2023 – November 2024

· Created onboarding, retention, and lifecycle dashboards used to guide strategic decisions
· Partnered with product managers and data scientists to define metrics and visualization requirements
· Conducted journey mapping and cohort analysis to uncover adoption friction
· Presented findings and design solutions to senior stakeholders
· Collaborated with data scientists to improve data quality and reporting accuracy

Results:
· Improved transparency and trust in reporting systems
· Identified critical data gaps impacting user confidence

Workday — Pleasanton, CA
Senior Product Designer
December 2019 – February 2022

Member of a small double NDA emerging products team focused on 0-to-1 enterprise workforce and operations tools.

· Designed end-to-end experiences for scheduling, time tracking, exception handling, and performance reporting
· Created manager-facing dashboards that surfaced critical workforce insights and anomalies in real time
· Simplified data-dense scheduling and labor information into clear, task-oriented interfaces using prioritization and progressive disclosure
· Conducted usability testing and iterative prototyping to validate early concepts and reduce task friction

· Partnered closely with Product and Engineering to define feature scope and translate ambiguous requirements into shippable designs
· Presented interactive prototypes and design narratives to executive stakeholders to support roadmap and investment decisions
· Championed accessibility through audits and mitigation planning across new product initiatives
Impact
· Achieved 100% conversion across initial early-adopter cohort for the Frontline Manager product
· Generated strong expansion interest from adjacent industries, including hospitality and manufacturing
· Helped validate product-market fit for a new workforce management offering
· Established reusable UX patterns adopted across multiple emerging product initiatives

Adaptive Insights (Workday) — Palo Alto, CA
UX Manager / Senior Staff UX Designer
March 2013 – December 2019

· Designed complex financial planning workflows for forecasting, budgeting, and reporting
· Built and implemented a platform-wide design system
· Conducted user research and usability testing to refine critical workflows
· Simplified data-dense enterprise interfaces while preserving precision and auditability
· Partnered across product, engineering, QA, and documentation to ship iterative enhancements

Impact
· Contributed to multi-year #1 usability rankings (Nucleus Research)
· Improved design consistency and delivery alignment across the product suite

EARLIER EXPERIENCE
· Upon request

EDUCATION

· Bachelor of Arts, Computer & Video Imaging (Cum Laude) and Honors Humanities

CERTIFICATIONS

· Machine Learning Specialization — Stanford / DeepLearning.AI (2025)
· AI for Everyone — DeepLearning.AI (2025)
